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Onucanue nooxoooe
K YRPA6AeHUI0 HCUZHEHHBIM YUKIOM RPOOYKmMA



AHHOTALIUS

JlaHHBI JTOKYMEHT COAEPKHUT OIHMCAHUE IIPOLECCOB, OOECHEUYMBAIOIINX IOAJEPKAHUE
KU3HEHHOT'0 LIMKJIa IPOrpaMMHOI0 00€CIIeYeHus], B TOM YHCJIe yCTPaHEHUE HEUCIIPAaBHOCTEH,
BBISIBIICHHBIX B XOJI€ OKCIUTyaTallid IMPOTPaMMHOIO OOECHeueHus, COBEPIICHCTBOBAHHE
IIPOrPpaMMHOr0 00eCIIeueHHUs.



COJIEPKAHUE

Kv3HEeHHBIH UK NPOAYKTA

Penu3bl U maTum

IIpaBuiia mo BBOAY M BbIBOAY BePCHH NMPOAYKTA B/M3 TEXHUYECKYIO MOJAEPKKY
CraHapTHBIN perjiaMeHT TEXHUYEeCKOH MOJIeP:KKH MPOAYKTA

KonTakTHass undopmanus u nannbie o [IpousBoaurese mpoaykra
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https://docs.google.com/document/d/1g7arVgx6Y4UVX6Y6MPuSQYwX-rn6jD2S/edit#heading=h.gjdgxs
https://docs.google.com/document/d/1g7arVgx6Y4UVX6Y6MPuSQYwX-rn6jD2S/edit#heading=h.3znysh7

AM3HEHHBIA UK MPOAYKTA

Peanspl M maTum

Brinyck mnpoaykTa OCYIIECTBISETCS MOCPEACTBOM CO3JIaHUS WM JOCTaBKH IOJIb30BATENIO
penu30B U natyei. i ynopsiiounBaHus IPOLECCaA BBIITYCKA IPOAYKTa B OTHOLIEHUH PEJIN30B
Y TIaT4YeH IPUHAT CIICTYONINI TOPSI0K 0003HAUYCHHUS :

«Ha3Banue npoaykra» «PMAXK».«PMUH» [.«I1IH»] , T1ie

PMA’K — HOMEp Ma>KOPHOW BEPCUU PEIU3A

PMMUH — HOMEp MUHOPHOW BEPCHUU pPENU3a

ITH — Homep naTya

[Ipumep 0003HAUYEHUS TPOIYKTA C yUETOM HOMEPOB BEPCHIL U MATUECH:

\ Movavi Academic gast Mac  21.0.0

B oTHomeHnu nmoaxoja K BBITYCKY PEIM30B U MAaT4EH MPUMEHSIOTCS CIEAyIoLue MpaBuiia
(OZTHO M3 TIEPEUYHCIICHHBIX ):

- Brimyck HOBOM MayKOPHOM BEPCUU PEIN3a OCYIIECTBIISIETCS B CIIydasiX, KOra MOCTaBIIseMast
B paMKax penu3a (yHKIHOHAJIBHOCTh WJIM HCHOJb3yEeMble TEXHOJIOTUU CYLIECTBEHHO
W3MEHMJIUCh C MOMEHTa MpeAblayliell Bepcuu (BBICOKAs CTENEHb BO3ACHCTBUS Ha
(GYHKIMOHATBHOCTH). J{1s1 HOBOM Ma)KOpHOI BepcHM pelin3a ee HOMep yBeJIMuuBaeTcs Ha 1
OTHOCHUTEJILHO MPEABIAYIIETO.

- Brinyck HOBOII MUHOPHOM BEPCUM peENNM3a OCYIIECTBIISIETCA B CIydasiX, KOI1a IOCTaBseMas
B paMKax pein3a (PyHKIHOHAJIBHOCTb WJIM MCIIOJIb3YyEMbIE TEXHOJOTUU HECYIIECTBEHHO
U3MEHWINCh C MOMEHTa Tpeablaylleil Bepcuu (CpeAHss CTeNeHb BO3JCHCTBHUA Ha
(GyHKIMOHATBHOCTD). J[711 HOBOW MHUHOpPHOM BEpCHUM penn3a ee HOMEpP yBeIuuuBaercs Ha |
OTHOCHUTEJIBHO NPEABIAYIIETO.

- Brimyck HOBOro marya ocCyIIecTBISI€TCS B ClydasiX, KOTJa IocTaBisieMasl B paMKax rnarda
(YHKIMOHATBHOCTh WM MCIIOJIb3yeMble TEXHOJIOTMM HE HM3MEHWIMCh WM MHUHUMAJbHO
M3MEHUJIUCh C MOMEHTA MpeAbIAyIIel Bepcun (HU3Kasi UM HyJieBasi CTEIeHb BO3/IEHCTBUS Ha
(YHKIIMOHATIBHOCTH ) U OOHOBJIEHUE OBUIO IPOU3BEIEHO UCKIIIOUUTEIBHO C LENIBI0 YCTPAaHEHHUS
omuOoOK B paboTe mporpaMmbl. [l HOBOro marya €ro HOMEp YBEIHYMBaeTcs Ha |
OTHOCHUTEJIBHO MPEABIAYIIETO.

B xone nocraBkn HoBOM Bepcuu [lonb3oBarensiM MpOU3BOIUTENB COMPOBOXKIAET BEPCUIO KaK
MUHUMYM JIByMS TOKYMEHTaMHU:

- Penmu3-HOyTC — NMOKYMEHT, COAEpXaIluii CBEJACHUS 00 M3MEHEHHUSX W WCIPABJICHHIX B
MIPOJYKTE, IPUBHOCUMBIX BEPCUEN

- MHcTpyknps 1O YCTaHOBKE — PYKOBOJCTBO, ONMCHIBAIOLIEE MOPSAOK JIEUCTBUM JUIS
KOPPEKTHOHN YCTaHOBKHU BEPCHHU.



IIpaBusa mo BBOAY U BBIBO/JY BepCHUil MPOAYKTA B/U3
TEXHUYECKYIO MOAACPKKY

Jns BBOJA BepcHHM MPOJAYKTa B TEXHHYECKYIO MOJJIEPKKY M BBIBOJA M3 TEXHHYECKOU
MOJJEPKKHA MPUMEHSAIOTCA CIIEIYIOIINE TPaBUiia;

- Bepcust npoaykra, BKIHOYasi peiau3bl U MAaTUd, MOJYYaET TEXHUYECKYIO MOJJIEPKKY MOCTE
odunmaasHOTO AoHeceHus o [lonp3oBaTeneit HHPpOPMAILIUH 110 €€ BBITYCKY.

- B ciydae oOpamieHus moip30BaTelisi B TEXMOICPKKY ¢ MPOOIEMOM, PeICHHOW B BEpCUU
poIyKTa 0oJiee Mo3JHEH, YeM yCTaHOBJICHHAS Y TI0JIb30BaTEIs, POU3BOIUTEIIb UMEET ITPABO
B KaueCTBE pPEKOMEHJAIMH M0 PEIICHUI0 TPOOJIEMbl MPEAJIOKUThL OOHOBIICHUE JI0
COOTBETCTBYIOLIECH BEPCUU MPOIYKTA.

- BbIBo Bepcur MpOyKTa U3 TEXHUYECKOW MOIJIEPKKH MOMKET OCYUIECTBIIATHCA HE paHee,
yeM uepe3 6 MecAleB Nocae COOTBETCTBYIOIIEro yBeaomieHus [lonp3oBarensm.

IIpn BBIBOJE M3 TEXHUYECKOM IOANECPKKA MAKOPHOM BEPCUM pElU3a BBIBOIATCS W3
TEXHUYECKON MOAJICP/KKU TaKKe€ BCE MUHOPHbBIE BEPCHUM, OTHOCSIINECS K TAaHHON Ma)KOPHOU
BEPCHH.

[Ipu BBIBOJE W3 TEXHUYECKOW TMOJJECPKKM MHUHOPHOW BEpPCUU pelid3a BBIBOASATCA U3
TEXHUYECKOMW MOAEPKKH TAKKE BCE ATYU, OTHOCAIIMECS K JAHHOW MUHOPHOM BEPCUU.



CraHaapTHbBIN perjiaMeHT TeXHUYeCKOU MOAAePKKHA MPOAYKTA

1. Ucnoab3yeMble TEPMUHBI

1.1. Texuuueckass momaep:xkka IO — mnpoBogumbie VcromHUTEIEM MEPONPUATHS IO
ycrpanenuto omr6ok B [10, pa3BuTHio GyHKIMOHATBHOCTH.

1.2. LenTp moaaep:kkm — nojpasjeneHue McrnomHuTens, ocylecTBIAIONIEe TEXHUYECKYIO
MOJIJIEPIKKY.

1.3. 3anpoc IHoab3oBaTes (1anee — 3anpoc) — odpamenue [Toas3oBarens k McromHuTeNo.
1.4. llopaua 3anpoca — onepanus goctaBku 3anpoca ot [lonbs3zoBatens k Mcnonuurento.

1.5. 3aperucrpupoBannbiii 3ampoc — 3amnpoc, kKoTopomy MCHONTHHUTENIb PUCBOWII
PErucTpaliMOHHBINA HOMED.

1.6. O6pabdoTka 3ampoca — npolecc, BLIMOIHsAeMbIN McnoaHuTeneM ¢ MOMEHTa MOJTy4YeHUS
3anpoca Ha nojaepxky oT Ilonp3oBarenst 10 Ha3HauY€HUS OTBETCTBEHHOI'O 32 BBIIIOJHEHUE
3arpoca HHXKEHepa.

1.7. OTkpsIThIil 3anpoc — 3anpoc, JUIsi KOTOPOro HavyaT IPOLECcC UCIIOIHEHU 3anpoca.

1.8. OTBer Ha 3ampoc (majsee — OTBeT) — JciCTBUE, IMOCICAOBATEIBHOCTh JICHCTBUH,
OIMCaHue

JeCTBUH, MPUBOJIIIEE K pemeHuio copmynupoBanaoii [lonp3oBarenem mpoOiIeMsl.

1.9. TocraBka OTBeTa — onepauus goctaBku OtBeta oT Vcnonnurens k [lonp3oBarento.
1.10. 3aBepmienHblii 3anpoc — 3ampoc, no koropomy HcnomHurens Bbipadotan OTBET u
IIPOU3BEJI JOCTAaBKY OTBeTa, HO [losib30BaTens He JOCTaBUII MOATBEPKICHHUE BBITIOJHEHUS.
1.11. 3akpsIThIii 3anpoc — 3arpoc, BHIIOJHEHUE KOTOPOro noArsepxaeHo [lonp3oBarenem.
Hukaxue neiicTBus ¢ 3aKpBITHIM 3aIIPOCOM HE BBITOIHSIOTCS.

1.12. YnaneHHblli A0CTYN — TIOCTOSHHBIN WM orpaHudeHHbI [loip3oBarernem nocCTyIn
cnenuanuctos Mcenonnurens k cucreMe Ilonp3oBarens uepes MHTepHET.

2. O0mee onucanue

TexHuyeckas nojepKka MpoyKra ocyuiectsisercss [IponsBoauTeneM cBOMMU CHUIIaMHU U 32
CBOM cdyeT, Mo TenedoHy, 3JIEKTPOHHOM ModuTe, yepe3 CepBHUChl KOMMYHMKAIUM Ha caiite
[Ipon3BoauTens U MOCPENCTBOM APYTruX KaHaioB cBs3u. B mrate [IpousBogurens padorator
12 cnennanucToB TEXHMYECKOM MOANEPIKKH, MOALEPIKKA OCYLIECTBISAETCS KPYIJIOCYTOYHO.
CreuuanucTbl TEXHMYECKOM MOAJIEPKKHM pAacIoyiaraloTcsl IO aJpecy MEeCTOHAXOXKICHHS
ITpouzBoautens: 630112, r. HoBocuOupck, yi., @pynse, 1. 242, od. 1306.

VYcyru, okazbiBaeéMble B paMKax TEXHUYECKON MOIEPKKHU, BKIIOYAIOT B ce0sl:

- IlpenocraBnenue nocTynma B CHUCTEMY pPETUCTpAallMd HHIMJEHTOB, CBSI3aHHBIX C
¢ynkunonuposanueMm I10;

- Kpanudukanus u ananu3 oOpaiieHui, NOCTYNUBIIUX B CUCTEMY PETUCTPALIMH UHIUIACHTOB;
- KOHCYJIbTallMM 1o BorpocaM (yHKIHOHUpoBaHUsA [IO B COOTBETCTBMM C TEXHHYECKOW M
MI0JIb30BATEILCKOM JOKYMEHTAIMEH, B ciayyae eciii Tpedyemasi nHopMalus He COEPIKUTCS
B TEXHUUYECKOH ToKymeHTauuu K I10;

- TpefocTaBlieHHE ouepenHbix oOHoBieHuu [10, comepkamux WCHpPABICHUS MPUIUNH
UHILUACHTOB,  3aperMCTPUPOBAaHHBIX B  CHCTEME  PETUCTPALlMM  HMHLOMJIEHTOB U
KBIM(UIIMPOBAHHBIX KaK «OIIHNOKa», a TAaK)Ke HOBYIO/YIyUIIEHHYIO ()YHKIIMOHATBHOCTB;

- JUTsI KpUTUYECKUX CITy4yaeB — IpeJlocTaBlIeHre BHeouepeAHbIX oOHoBNeHHH [10, conepxanux
WCIPABJICHUS MPOYMX HWHUUACHTOB, 3apETUCTPUPOBAHHBIX B CHCTEME PpErucTpanuuu
WHITUACHTOB U KBATU(UIIMPOBAHHBIX KaK «OITHOKAY.

3. YciaoBusi cnoJIHeHNs 00513aTeJILCTB MO0 CONPOBOKACHUIO



B Teuenue cpoka aeiictBus JloroBopa TexHudeckor nogaepkku Ilonbp3zoBaTens umeer npaBo
oOpammathcs kK icnomHUTEN o 3a OKa3aHueM yCIIyTH 1o corpoBoxaeHuto 110 (nanee — Ycemyra)
B COOTBETCTBUU C HacTosKUM Perniamentom u nonosxxkenusimu Jlorosopa.

3anpoc O3Ha4YaeT JOKYMEHTHUpoBaHHOe oOpamienue Ilonb3oBarenss 3a VYcmyrod K
Ucnonuutento. ObparieHne cunTaeTcsi HOBBIM, €CJIU 00pallieHue He CBA3aHO C IMPE/IbITyIIUMU
obpamienusmu [lonp3oBarens, 1u00 OTHOCUTCS K yke mpuHATHIM [lonb3oBarenem yciyram
Hcnonnurens.

4. Ilopsaaok OKa3aHUs yCJIyT

3anpochl Ha TEXHUYECKYIO MOJAEPHKKY OCYIIECTBISIOTCA IO AJIEKTPOHHBIM KaHallaM uepe3
CHCTEMY PErucTpaluy HHIUACHTOB 1O ajipecy, cooduiaemomy Ilonb3oBarento. [Tonb3oBarens
IpHU [OJaye 3ampoca Ha TEXHUYECKYIO MOAJEPKKY MPHUIEPKUBAETCS MpaBUIa — OJHOMY
3aMpocy COOTBETCTBYET OAHA MpoOiema, I YEeTKOW HICHTH(PUKAIUU TPOOJIIEMbI TpU
BHINIOJTHEHUH. B ciyyae BO3HUKHOBEHHS NPU BBIMOJHEHHH 3alpoca HOBBIX BOMPOCOB WIIU
poOJIeM, IO HUM OTKPBIBAIOTCS HOBBIE 3aIIPOCHI.

[Tonb3oBarens npu nojave 3anpoca Ha MOIJACPKKY YKa3bIBAeT CIEIYIOIINE CBEICHUS:

- HAUMEHOBAHHE CUCTEMBI, TPEOYIOIICH MOIECPIKKH;

- OIUCaHKE MPOOIIEMBI.

Kaxxnomy 3ampocy mnpucBauMBaeTCsl YHUKAJIbHBIM PETMCTPALIMOHHBIA HOMEpP B CHCTEME
peructpaunu uHOHUIEHTOB. Llentp monnepxkku Hcnmomnurtens coobmaer Ilonb3oBaremnto
HOMEp, IPUCBOEHHBIM 3ampocy NpH perucTpaluu. 3aperucTpUpOBaHHBIA  3ampoc
o0OpabaThIBaeTCs U BBIMOIHIETCS COTJIACHO YCTaHOBJICHHON CHUCTEME MTPUOPUTETOB. [leficTBus
crenuanucToB lcrnonHuTenss MO BBINOJIHEHUIO 3amlpoca JOKYMEHTHUPYIOTCS B CHUCTEME
perucTpaiyy HHIUJICHTOB.

[Tonb30Barenb 00s3yeTCsl BBIMOJIHATH BCE PEKOMEHJAIMU U MPEAOCTaBIATh HEOOXOAUMYIO
JIOMOJTHUTEIbHYI0 HH(OpMAIIHIO crieuanucTaM McromHUTENs 1711 CBOEBPEMEHHOTO PELIeHHUs
3anpoca. 3ampolleHHas JOMOJHUTENbHAs HHQOpMaIMs, PEKOMEHJAUd U  OTBETHI
ITosnp30Barens NOKyMEHTUPYIOTCS VICTIONHUTENEM B CHCTEME PErMCTPALlMU UHIIUIEHTOB.
Ecnm otBer Mcnonuurens Ha 3anpoc [lonb30BaTesns 3aBUCUT OT TPEThEH CTOPOHBI (HApumep,
B BUAE UHPOpPMALUH, JUIEH3UH, KOHCYIbTalMM M T. 1.), To McnomHurtenb o0s3yeTcs
noctaBuTh Ilonmp3oBatens B u3BecTHOCTh. JlocTaBka OTBETa OCYIIECTBISETCS Yepe3 CUCTEMY
perucTpary HHIUIEHTOB.

3aBepuieHHbI 3ampoc. Ilocine nocraBkm OTBeTa 3ampoc cuuTaeTcs 3aBepLICHHBIM, U
HaXOJUTCSI B TAKOM COCTOSIHUM JI0 IIOJTy4€HUs MOATBep:kAeHus oT Ilonp3oBaTens o pemenun
WHUUACHTA, BBIIOJHEHUMM MHBIX paboT. B ciydae apryMeHTHpOBAaHHOIO HECOIJIacHs
ITonp30Barens ¢ 3aBEpLIEHUEM 3aIIPOCA, BHIIIOJHEHUE 3aIIPOCa MPOI0JIKAETCS.

3akpeiTHe 3ampoca. 3aBEpIICHHBIM 3alpoC IEPEXOJUT B COCTOSHHUE 3aKPBITOTO IIOCIE
nostydyeHus McnonnureneM noareepxxaeHus ot Ilonp3oBarens o pemienuu 3anpoca. B cioyuae
otcyTcTBUs oTBeTa [lonb3oBarens o 3aBepiieHuu 3anpoca B TeueHue 7 (Cemu) pabounx JIHEH,
3aMpoC CYUTAETCS 3aKPBITHIM, 3aKpbITHE 3arpoca MOXKET HHUIMUPOBaTh [losib30BaTens, eciu
HaJ00HOCTh B OTBETE Ha 3aIpoOC Mponaa.
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